
Relief money (Gienkin) for people affected by the recent 
heavy rainfall 
 
Relief money will be provided to those who meet the following criteria: 
- Your house has been damaged 
- You suffered serious injuries requiring a month or longer of treatment  

 

If you are able to understand Japanese, please contact the Community 
Coordination Division (Kusei Chosei Ka) at your local ward office directly.  
 

Higashi Ward Office ０８２－５６８－７７０３ 
Minami Ward Office ０８２－２５０－８９３３ 
Asakita Ward Office ０８２－８１９－３９０３ 
Aki Ward Office ０８２－８２１－４９０３ 

 
If you need an interpreter, please contact the Consultation Service for 
International Residents:  

Hiroshima City Consultation Service for International Residents  

Phone:  ０８２－２４１－５０１０  
Fax:    ０８２－２４２－７４５２  
Email:   soudan@pcf.city.hiroshima.jp 
Office hours: Monday through Friday 9:00 – 16:00 

             (Except holidays and August 6th)  

 


