
Please feel free to contact the International Exchange Lounge at 082-247-9715. 
E-mail: golounge@pcf.city.hiroshima.jp 

International Exchange Lounge (English-speaking staff) 
TEL: 082-247-9715 

OPEN：9:00 am – 7:00 pm （April 1 – September 30） 

9:00 am – 6:00 pm (October 1 – March 31) 

CLOSED：December 29 through January 3 

 Please understand that some waiting time may be required due to the time needed to find a 
volunteer or other unavoidable circumstances. 

[For more information] 

Hiroshima Peace Culture Foundation  
International Exchange Lounge 

TEL: 082-247-9715  FAX: 082-242-7452   E-mail: golounge@pcf.city.hiroshima.jp 
International Relations & Cooperation Division 

TEL: 082-242-8879  FAX: 082-242-7452   E-mail: internat@pcf.city.hiroshima.jp 
HP: http://www.pcf.city.hiroshima.jp/ircd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

What is Trio-Phone？ 
The Trio-Phone Service allows three people to have a conversation at the same 
time over the telephone. If you are having difficulties communicating in 
Japanese, call the International Exchange Lounge (082-247-9715). One of our 
registered volunteer interpreters will help you using the Trio-Phone Service! 

  

 

Trio-Phone Service 

 

OK! 

Let me help you. 

Volunteer interpreter 

OK! We are going to find a 
volunteer interpreter who 
can speak both Japanese and 
your language. Please hold 
the line. 

Would you please help us?  
The person on the 
telephone is having 
trouble understanding 
Japanese!  

International Exchange Lounge 
Staff 

Exchange Lounge staff! 
Please help me. I don’t 
understand Japanese very 
well, so I can hardly 
understand what this 
person is saying! 

Non-Japanese resident 


